
K E T S I A
S A M Y CUSTOMER SERVICE AND HOSPITALITY PROFESSIONAL

WITH EXPERIENCE IN ADMINISTRATION, CLIENT
RELATIONS, FOOD SERVICES, AND TEAM SUPPORT.
FLUENT IN ENGLISH AND FRENCH WITH STRONG
COMMUNICATION AND ORGANIZATIONAL SKILLS.

C O N T A C T

samyketsia385@gmail.com

+230 59231719

shivala lane la caverne no 1
vacoas

French: Fluent

English: Fluent

Creole: Native

L A N G U A G E S

S K I L L S
Customer Service

Communication

Team Collaboration

Organization

Problem Solving

Administrative Support

Time Management

Adaptabilit

E D U C A T I O N
IATA Course – Kadosh Service
Training (2019)

Training in airline operations
and customer service

Eden Girl College
Form 1 to Form 5

Completed secondary
education

P R O F E S S I O N A L
E X P E R I E N C E

Private Chef – Self-Employed | 2025 – Present
Designed customized menus based on client preferences and
dietary needs
Prepared high-quality Creole, fusion and international cuisine
Managed food sourcing, budgeting and meal preparation
Delivered personalized dining experiences with excellent
customer service
Maintained high standards of hygiene and food safety

Studi GGE – Training Advisor | June 2024 – October 2025
Drafting and posting apprenticeship offers
Monitoring and optimizing online publications
Supporting candidates throughout their enrollment process

Studi GGE – Business Development Representative | October 2023 –
June 2024

Conducted phone prospecting and scheduled client meetings
Followed up on leads and updated the CRM (Salesforce)
Contributed to the expansion of the client portfolio

eBop – Medical Administrative Assistant | May 2023 – August 2023
Managed patient files and appointment scheduling
Coordinated communication between patients, doctors and
partners
Entered and updated information in the internal system

E-VOLVE Solutions – Technical Support Operator | March 2022 –
November 2022

Provided remote supervision and technical assistance
Delivered client support and monitored technical incidents

Eurocall – Supervisor & Customer Service Representative | November
2019 – October 2021

Supervised a team and monitored individual performance
Handled customer appointments, calls and inquiries
Trained and supported new team members

Event & Promotional Hostess | since 2018
Welcomed and guided visitors during events
Represented various companies in a professional manner

A V A I L A B I L I T Y
Full-time availability

Flexible schedule

Open to relocation
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